Know Before You Go: Thanksgiving Week (11.26, 11.28 & 11.29)

We are coming up on games 3-5 of our 5 games in 8 days stretch around the
Thanksgiving Holiday! Lots of things happening and | want you to be informed!

Here is your Roadrunner Rundown:
Wednesday, November 26th @ 7pm- Throwback Night

We are throwing it back with our Throwback Jerseys against San Diego!
San Diego will also be repping their retro look!

STM Doors: STM wooden doors will open at 5:45pm!

Friday, November 28th @ 3pm- El Lazo Night
We are teaming up with City of Tucson for El Lazo Night!

STM Doors: STM wooden doors will open at 1:45pm!

Saturday, November 29th @ 7pm- Glow Night
Glow up the night with the Roadrunners partnered with Main Event!

STM Doors: STM wooden doors will open at 5:45pm!



Tucson Roadrunner Glow Rods: We will have light up glow rods for $7 at the
game or, if you email me by Friday, you can pre-order for $5 and pick-up at the
game!

*This is not a Dusty’s Force item since it is not a door giveaway item*

Save The Date

December 9" from 6pm-7:30pm we are having our annual STM holiday party
atthe TCC! Join us for a night of activities and player appearances! More info
coming soon!

RSVP Here: https://forms.gle/2XQNSW59Tb7Aqr1X7

November 26™, 28", & 29" Team Jerseys
Nov 26": Throwback Jersey

Nov 28": El Lazo Jersey

Nov 29'": White Jersey

*Reminder: Roadrunners game jersey is always subject to change due to
outside circumstances*

Office Closure

Our front office will be closed on November 27" to allow our front office team
to spend Thanksgiving Day with loved ones! We will be in the office promptly
at 8:30am on November 28™! Thank you for your patience and understanding!

Ticket Central Table

This season, | am teaming up with our sales team to create “Ticket Central” a
new spot for you to see me and our sales team! This new table will be at
Section 215!


https://forms.gle/2XQNSW59Tb7Aqr1X7

| have lots of different responsibilities on game days, including pre-game and
in-game experiences, suite fulfillment, seat check-ins, and sometimes just
general problem solving in other areas to make your game day experience as
smooth as possible! If | am not at the table, our sales team can always be a
great help, but if you specifically need me, | will always be back at my table as
soon as | can! Thank you for your understanding!

Traffic

Downtown Tucson is bound to have traffic on any day so, as always, please
plan accordingly to allow enough time to arrive before puck drop!

Here are some events that may impact traffic/parking:

- Tucson Holiday Ice: November 28™ - January 4™
o Theicerinkis up outside the arena causing reduced lanes on
Church and increased activity at the arena and surrounding
parking lots
o More Information: Tucson Holiday Ice City of Tucson

Reminder

Just a reminder! Our Front Office is extremely busy at the TCC on game days
as we work hard to create a memorable experience for our fans. To ensure the
best service for all Season Ticket Members, please submit any account
service requests or changes at least 24 hours before the event. Every effort
will be made to accommodate requests within 24 hours, but / cannot
guarantee fulfillment. The box office is always open on game days for any last-
minute troubleshooting! Thank you for your cooperation!

Please let me know if you have any questions or concerns!

Nayan ./

Nayan Jones

Service & Hospitality Manager


https://www.tucsonaz.gov/Departments/Parks-and-Recreation/Tucson-Holiday-Ice
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